
Agent Ledger 
 
This is an overview of the agent ledger which shows purchases, credits, and debits for different 
meeting types and breaks down how an agent’s funding was used. 
 
This data can be found by selecting “ Ledger” on the home screen. 
 

 
 
You will see many different values, let's break some of it down.  

 
Date- For instant meetings this is the date the meeting was transferred to the agent, for 
in-person meetings this is the date of creation  
 
Appt ID - Internal ID  
 
Meeting Type - At the moment we only offer In Person and Instant Meetings (warm transfers) 
for Medicare. 
 



ME - IP = Medicare In Person Meeting and ME - IM = Medicare Instant Meeting

 
 
 
 
 
Start Date/ End Date - Ledger can be filtered to show a specific date range. 

 

 
 
 
Download Ledger - Ledger with selected date range can be downloaded as a CSV file. 
 
Agent funds- Takes you to an external Stripe page where additional funds can be purchased. 
 
 



 
 
 
 
 
 
 
Company Amount - Debit or Credit from/to Marketing Company Funds 
 
Agent Amount -  Debit or Credit from/to agent funds 
 
Agent Balance -  Running balance of agents purchased, credited and charged funds 
 
 
 
Description - text will appear with “cancel” or “agent purchase” when funds are added to the 
agent funds. No text will appear when money is debited from the account for meetings. 
 
 

 



 
 
 
When a meeting is credited back per our billing policy, the ledger will show as follows: 

 
 
*For rules when a meeting becomes cancelable please visit our FAQ page here: 
https://medicareexpress.com/medicareexpress-FAQ/ 
 
Consumer Name - The name of the consumer.  
 
Example A: Agent who only takes Instant Meetings: 
 

 
 
 
Example B: Agent who only takes In Person Meetings: 
 

 

https://medicareexpress.com/medicareexpress-FAQ/

