Agent Ledger

This is an overview of the agent ledger which shows purchases, credits, and debits for different
meeting types and breaks down how an agent’s funding was used.

This data can be found by selecting “ Ledger” on the home screen.
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You will see many different values, let's break some of it down.

LEDGER DOWNLOAD LEDGER  AGENT FUNDS

Start Date End Date
06/14/2025 09/12/2025 FILTER

Date Appt ID Meeting Type Company Amount Agent Amount Agent Balance Description Consumer Name

Jun 16th, 2025 289718 ME - IM $-39.00 $0.00 $0.00 Emily Wetstein

Jun 16th, 2025 289718 ME-IM $39.00 $0.00 $0.00 CANCEL Emily Wetstein

Date- For instant meetings this is the date the meeting was transferred to the agent, for
in-person meetings this is the date of creation

Appt ID - Internal ID

Meeting Type - At the moment we only offer In Person and Instant Meetings (warm transfers)
for Medicare.



ME - IP = Medicare In Person Meeting and ME - IM = Medicare Instant Meeting

Meeting Type Meeting Type

Start Date/ End Date - Ledger can be filtered to show a specific date range.

LEDGER

Start Date End Date
06/14/2025 09/12/2025 FILTER

DOWNLOAD LEDGER AGENT FUNDS

Download Ledger - Ledger with selected date range can be downloaded as a CSV file.

Agent funds- Takes you to an external Stripe page where additional funds can be purchased.



FAAN Pay with o link

Meeting Funds

$0.00 e

rhondacastagna@gmail.com

Payment method

MediCare = mes
EXPRESS

Company Amount - Debit or Credit from/to Marketing Company Funds
Agent Amount - Debit or Credit from/to agent funds

Agent Balance - Running balance of agents purchased, credited and charged funds

Description - text will appear with “cancel” or “agent purchase” when funds are added to the
agent funds. No text will appear when money is debited from the account for meetings.

Description

CANCEL




When a meeting is credited back per our billing policy, the ledger will show as follows:

CANCEL yvonne gutierrez

CANCEL Charles Smith

*For rules when a meeting becomes cancelable please visit our FAQ page here:
https://medicareexpress.com/medicareexpress-FAQ/

Consumer Name - The name of the consumer.
Example A: Agent who only takes Instant Meetings:

ApptID Meeting Type Company Amount Agent Amount Agent Balance Description Consumer Name
Sep 11th, 2025 318192 - $-39.00 $0.00 $0.00 shelia denson
Sep 11th, 2025 318212 - $-39.00 $0.00 $0.00 WILMA CLARK
Sep 11th, 2025 318237 - $-39.00 $0.00 gary manning
Sep 11th, 2025 318273 - $-39.00 $0.00 sheri leckner
Sep 10th, 2025 318035 - $-39.00 $0.00 William Dugas
Sep 10th, 2025 317899 - $-39.00 $0.00 shirley haynes
Sep 10th, 2025 317966 - $-39.00 $0.00 sando newell
Sep 10th, 2025 317993 - $-39.00 $0.00 Marsha Sandifer

Sep 9th, 2025 317585 - $-39.00 $0.00 CRYSTAL MOON

Appt 1D Megting Type Company Amount Agent Amount Agent Balance Description Consumer Name
Sep 10th, 2025 315120 - $100.00 $0.00 $0.00 CANCEL Darlene Deffenbaugh
Sep 10th, 2025 317802 - $100.00 $0.00 $0.00 Zechariah Williams
Sep 10th, 2025 318028 - $-100.00 $0.00 $0.00 Juanita Segura
Sep oth, 2025 317704 - $-100.00 $0.00 $0.00 Martie Foushi
Sep 3rd, 2025 316300 - $100.00 $0.00 $0.00 jenson ruiz

Sep 3rd, 2025 316324 - $-100.00 $0.00 $0.00 Randie Rowe

Sep 3rd, 2025 316472 - $-100.00 $0.00 $0.00 jesse trujillo

Sep 3rd, 2025 315871 - $-100.00 $0.00 $0.00 Tony McCullough

Sep 3rd, 2025 316234 - $100.00 $0.00 $0.00 sandra espinosa

Sep 2nd, 2025 316054 - $-100.00 $0.00 $0.00 Ronald Brown



https://medicareexpress.com/medicareexpress-FAQ/

